Greetings!
We're human. Mistakes happen. If something went wrong during your hospital visit, wouldn't you like to know? Read on to learn how to tell patients the truth after an adverse event.
Five Things You Can Do This Month

Register for this call.
Tune in to WIHI's free March 4th broadcast, "Crises Happen," to learn why talking honestly with patients is good for organizations.
Watch this video.
Timothy McDonald, a physician attorney, explains what students should say and do after an adverse event.
Read this article.
Here's evidence that open communication with patients may reduce the risk of a lawsuit.
Take this lesson.
In 2008, a wrong-site surgery occurred at a Boston hospital. The CEO went public about it. Find out why.
Read this blog post.
A medical student at the University of Michigan reflects on telling patients the truth (plus, a clip from Grey's Anatomy!).
Community Update
What do Chapters do? Take a look at their progress reports.
The IHI Open School Basic Certificate of Completion has been completed by 39 students and 43 health professionals! Chapter Stats: The IHI Open School has Chapters on 187 campuses in 24 countries. Start a Chapter if you don't see one near you on our Chapter Map.
Faculty Corner
Pizza and Profs Activity: This activity gives students an opportunity to discuss a specific topic with faculty members in a fun, informal setting.
If you're trying to teach an interprofessional student group, you may bump up against mismatched schedules and overcrowded curricula. Linda Headrick, a key academic advisor to the IHI Open School, offers ways to overcome those challenges in Learning to Improve Complex Systems of Care. 
Upcoming
See all upcoming events >>
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